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WELCOME

In 1854, JFS began as a committee of concerned community members 
who provided assistance to new immigrants and their families, who 
came to Albany from Europe. Now, 160 years later, many of our services 
are the same: clinicians provide supportive services for seniors so they 
can age in place, with dignity, in the comfort of their homes; we work to 
protect children and preserve families through supervised visitation and 
co-parenting; we dispatch volunteers to drive Jewish seniors, so they can 
get where they want to go; and people turn to us for counseling as they 
struggle with life transitions, grief, depression, anxiety or trauma. 

This year has been one of growth. We’ve added new staff to respond to 
the growing needs of seniors in the community. Our new partnership with 
Haven expanded services into the Schenectady area. And it ensured that 
bereavement counseling reaches individuals and families in the community 
who are struggling with loss.

At the core of our services, we are guided by the Jewish tradition of tikkun 
olam (repairing the world)—a tradition that will endure in years to come. 
The needs of families in our community are continuous. And we are 
humbled that JFS continues to be a source for trusted care by so many. 



PROGRAMS & SERVICES

Jewish Family Services of Northeastern New York has been a 
resource for individuals and families in the community for over 160 
years.  As one of the oldest Jewish non-profits in the country, JFS’ long 
history has been an evolution—from a subset of community groups 
working to address the needs of immigrants, families and children to 
a single agency; from an agency focused on the Jewish community 
to serving the entire community; from a volunteer organization to 
a professional one; and from a provider of charitable assistance to a 
provider of comprehensive human services. 

The breadth and depth of services Jewish Family Services provides 
today is much greater than it was 160 years ago. However, what has 
not changed over its long history is its mission and its responsiveness 
to community needs.

Today, JFS touches the lives of approximately 3000 people each year 
through the following programs:

Counseling and Supervised Visitation Services

Our professional staff of licensed therapists work with individuals, 
couples and families to help them resolve a range of life challenges 
including, relationship issues, depression, anxiety, abuse and 
trauma, and life transitions. Our mental health professionals provide 
Supervised and Therapeutic Visitation, helping parents overcome 
the barriers keeping them from achieving visitation with their 
children, with the ultimate goal of unsupervised visits (reunification). 
Additional services include: Anger Management Counseling and 
Mental Health Evaluations. 



Senior Service Coordination
JFS coordinates multiple programs into one 

comprehensive service delivery package for seniors 
in our community, reducing the fragmentation 
of services and using resources more efficiently.  
Senior services provided are: In-Home Clinical 
Counseling, Care Management, Family Conferences, 
Project 5—a volunteer transportation service for 
Jewish seniors, and the geographically-designated 
Neighborhood Naturally Occurring Community 
(NNORC),  which helps seniors age in place in the 
comfort of their own home and community.

Community Services
Through community services we provide support 

for the physical, emotional and social well being 
of Capital District community members. The 
Norek/Moses Transitions Program offers support, 
counseling and/or advocacy services to individuals 
and their families coping with serious medical, 
emotional or financial crises.  Community Outreach 
assists individuals and families coping with family, 
workplace, addiction, and domestic discord issues.  

Haven at JFS
Through a recent partnership with Haven of 

Schenectady, JFS now provides individualized 
support and encouragement to help people who 
are grieving. Whether they lost a loved one, are 
coping with job or career loss or have health 
issues, grief is unique to each person’s needs and 
circumstances and our bereavement counselors 
provide the compassionate care through the 
grieving process.

PROGRAMS & SERVICES



HOW
JFS Financial Report 2015*

Sources of Operating Revenues
Individual, Grants and Corporate Support	 $85,467	 14%
Government Contracts	 $131,447	 22%
United Jewish Federation	 $165,878	 27%
Program Service Fees	 $135,811	 22%
Other Associated Organizations	 $74,349	 12%
Income from Investments	 $14,502	 2%

	 $607,454		
Operating Expenditures		
Senior Adult Services	 $55,370	 8%
Community Services	 $38,075	 5%
Project 5	 $51,763	 7%
Mental Health Services	 $118,094	 17%
Supervised Visitation	 $134,054	 19%
NNORC	 $180,398	 26%
Haven at JFS	 $23,414	 3%
Management & General	 $101,668	 14%
	 $702,837

3,124 seniors participated in 1,264 hours of supportive, health and wellness, 
and social programs so they could age in place, with dignity, in the comfort 
of their homes.

185 people received 489 hours of supervised visitation, reconnecting   
children with their parents.

46 seniors took 980 rides with volunteer drivers for medical appointments, 
errands, and social outings, so that they could maintain their independence.

111 people received 496 hours of medical advocacy and support that helped 
them cope with terminal illness or trauma.

36 individuals attended 100 hours of anger management groups and learned 
constructive ways to handle anger, frustration and stress.

23 individuals received 214 counseling sessions, which increased their  
resilience and strengthened their ability to function.

11 seniors and disabled individuals received 301 hours of in-home counseling 
sessions, helping them cope with issues such as anxiety, depression and loss.

14 elderly individuals received 115 hours of in-home supportive visits, making 
them feel less isolated.

54 individuals attended 254 hours of counseling sessions to get help with grief 
and loss.

WHAT



WHO
Board of Directors and Staff

BOARD OF DIRECTORS

OFFICERS
Linda Cohen
President

Jocelyn Dax 
Vice President

Clara Simon
Secretary

Ira Lobel
Treasurer

Brian Daniels 
Assistant Treasurer

Robert Gumson 
Immediate Past President

Scott Hollander 
Interim Executive Director

BOARD MEMBERS
Daniel M. Bernstein
Dr. Marvin Garfinkel
Glenn Liebman
Bill Nathan
Karen Setzen

JFS STAFF
Judith Avner
Interim Executive Director

Administration
Katherine Howland 
Director of Finance & Administration

Virginia Gohkale, CPA 
Controller

Monica Tan 
Marketing Manager

Jennifer Marro 
Office Manager

Colleen Henry 
Receptionist

NNORC & Senior Adult Services
Michelle Dannenhoffer-Cau 
NNORC Outreach & Community Care Coordinator

Judith A. England, RN  
NNORC Senior Health Education Coordinator

Patricia Gumson, RN 
NNORC Community Nurse

Tom Link 
NNORC Handyman

Helene Hassenfeld 
Senior Adult Services

Rita Schachne, RN 
Coordinator, Norek-Moses Transitions Program

Project 5
Lisa Gally 
Program Coordinator

Haven
Jeannie Straussman, MSW, LCSW 
Program Director

Counseling Services 
Dan Godfrey, LCSW-R 
Clinical Supervisor 

Heather J. Lewis, LMSW 
Clinician & Visit Supervisor

Supervised Visitation Services
Nancy Dunn, LMHC 
Program Coordinator

Elizabeth Dougherty, MHC 
Visit Supervisor

Clare Visk 
Visit Supervisor



OUR DONORS – 2015
Brian S. Daniels
Michelle Dannenhoffer-Cau
Peter & Joan Danziger
Arnold & Marsha Davis
Jocelyn M. Dax
Betty Dethomasis
Sarah Doherty
Nina Driscoll
Jeri Eisenberg
Sally Eldred
Judith England
Jonas & Emily Ettinger
Malka & Eitan Evan
Judith Farrell
Ruth S. Farrell
Alana S. Feldman
Diana L. Fenton
Cindy Ferrari
Susan Forster
Florence Fountaine
Marvin & Sherry Freedman
Eric & Joanna Fried
Janet Gallas
Lisa Gally
GE Foundation
Irving Gettleman
George & Marie Giokas
Daniel Godfrey
Virginia Gokhale
Alan Goldberg
Bryan Goldberger
Franklin Golderberger
Neil & Jane Golub
Richard & Diane Goodman
Jill Goodman & Arthur Malkin
Steve & Marilyn Gordon
Sandra Ruth Gorenstein
Bradley Gornstein
Walter & Roberta Greenberg
Matthew & Sally Greenblatt
Neal & Cindy Greenstein
John & Katherine Greenthal
Lois Griffin
Robert & Patricia Gumson
Claire Halpin
Jonathan & Margaret Harvey
Edmond & Helene Haven

Hessberg Scholarship Fund
Scott & Ellen Hollander
Christine Holle
Rosanne R. Horn
Glenn & Donna Humphreys
Barry & Diane Isenberg
Marion Jackson
Murray & Marsha Jaros
Gary & Roz Judd
Stephen & Shelley Justa
Martin & Jean Kaback
Ethel Kagan
Steven & Elana Kamenir
Asa & Judith Kaplan
Michael & Susan Karp
Robert Keyes
Shalom & Rena Kieval
John & Marlene Kimball
Jeffrey Kimmer
Richard King
Mark Koblenz
Jo-Ann Koenig
Nancy Kohn
Janet & John Krahn
Antoinette Kranz
Dr. Daniel & Celine Kredentser
Robert & Anne Labounty
Jordan & Hope Langner
Lois Leonard
Alan & Rose Levensohn
David Levine
Margaret A. Levine
Alfred D. Levitas Irrevocable 

Trust
Karen Beth Levy
Leo & Martha Levy
Heather Linsk
Paul & Susan Lipman
Dr. Oscar & Kathryn Lirio
Lois Lithgow Spira
Ira & Sheila Lobel
Steven & Vivian Lobel
Jane K. Loeb
Nancy Lovett
Katharine Lowe
Mishka Luft
Eleanor & Frank Maio

CORPORATE SPONSORS
Omni Management Group, Ltd.

INDIVIDUAL DONORS
Sheldon & Rochelle Abelson
Sheldon & Rochelle Abelson
Rena & George Aggen
Elaine Ainspan
Helene Ainspan
Helen Albanese
Sidney & Beatrice Albert (The 

Foundation)
David Aldershoff
Arthur & Rita Alowitz
Abraham & Frieda Anolik
Alan & Gloria Arnold
Judith Avner
Patricia Babbie-Reo
Joseph & Evalyn Basloe
Georges & Marlene Belfort
Elizabeth Bell
Stephen & Roberta Berk
Roberta Berko
Sharon Berko
Jo & John Bernhardt
Daniel Bernstein
Miriam Biskin
Naomi & Jay Bloomfield
Lois Bluestein
Laurel Bohl
Joseph Bonacci
Sanford & Joyce Bookstein
Jane & Moses Brand
Joseph Bratspis
Charles Braverman & Julia Rosen
Dorice Brickman
Karl & Barbara Brodsky
Jean Brown
Carl & Elizabeth Chalek
Morris Chalick Trust
Kenneth & Judith Clements
Bruce L. Cohen
James Cohen
Jeffrey & Bonita Cohen
Congregation Agudat Achim
Congregation Ohav Shalom
Richard & Patricia Custer



Joseph & Mary Patricia Marcy
Patricia Margiotta
Tina & Edmond Massa
Frederick McCandless
Ben & Ruth Mendel
Max & Lois Mendelson
Anne Messer & Daniel Gordon
Alan & Judith Miller
Mia Morosoff
Cheryl Mugno
Kevin & Mary Murray
Carl Myers
William & Elizabeth Nathan
Alfred & Meryl Norek
Reeva Nowitz
Nancy O’Pezio
Jenny Overeynder
Kaye Bard Paletz
Joan Paley
Seymour Peltin
Deborah Pero
Leo & Ruth Phaff
Edward & Mary Ann Pierce
Beatrice Pikcilingis
Richard Pine & Cheryl Agris
Doris Pock
Jeffrey Pohl
Edrie Pregent
Sylvia Prizant
Public Employment Law Press
Alan & Susan Rauch
Lenore & Ted Reinhard
Retired Public Employees 

Association
Anne Reznikoff
Kenneth & Susan Ritzenberg
Estate of Adrienne Rogers
Elaine Rosen
Jonathan & Anna Rosen
Eleanor & Eugene Rowland
Don & Joyce Rubin
Alan & Janice Rubenstein
Elaine A. Rubenstein
Lew & Gretchen Rubenstein
Judith Ruthberg
James & Joan Savitt
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Debbie Schaffer
Stephen Schechter
Richard Schepard
Alan Schick
Schriber Family Foundation
Gail Schwartz
Judith Schwartz
Audrey Seidman
Gavin & Karen Setzen
Ricki Shapiro
Sumner Shapiro
Peter Bryce Shawhan
Gabriela Sherer
Eugene & Marina Shpirt
Martin Siegel
Clara Simon
Lori Slutsky
Thomas & Patricia Smith
Joel Spiro
Elaine Spoor
Don & Roberta Steiner
Franklin & Ruby Steinhardt
Leslie Stern
Sanford & Gail Sternstein
Paul & Janet Stoler
Henry & Nancy Stone
Jeffrey & Jeannie Straussman
Norman & Adele Strominger
James & Margo Strosberg
Monica Tan & Stephen Ribner
Larry & Jean Teal
Alice Buff Tepper
Leonidas Theophilis
Jon & Nancy Toblessen
Richard & Alice Toll
Herman & Deborah Ungerman
UJF/Farbstein Philantropic Fund 

326
UJF/Silverstein Philantropic Fund 

177
United Jewish Federation
Thorams Vanlevvan
Beverly Vener
Leonard A. Weiss
Charles H. Weissman, MD
Darlene Wells

R.D. Wells Services
Linda Williams
Louise S. Willis
Michael & Linda Wolff
Annette & Lawrence Wolfson
Linda Woodward
Barbara Zaron
Stewart Zavolinsky
Alan & Margery Zucker

IN-KIND DONORS
Rochelle Abelson
Ronald Bratspis
Sally Bratspis
Lisa Gally
Daniel Goldstein
Ellen Hollander
Scott Hollander
Steve Jarrett
Arthur Kline
Amy Krenzel
Abe Lacheta
Sam Lefkowitz
Jerry Lupu
Sandra Miller
Ruth Novak
Alan Richter
Tania Salenger
Ira Salkin
Debbie Schaffer
Clara Simon
Margo Strossberg
Temple Israel
Sandy Zarch

GRANTS
Alfred Z. Solomon Charitable 

Trust
Frederick McDonald Trust
Haven of Schenectady
Keybank Foundation
Zion Evangelical Lutheran 

Church



NNORC PARTNERS
Catholic Charities
Congregation Beth Emeth
Congregation B’Nai Sholom
First Congregational Church
Jewish Federation of Northeastern New York
Roman Catholic Diocese of Albany
St. Peter’s CHOICES Program
St. Peter’s Home Care
St. Sophia’s Greek Orthodox Church
Senior Services of Albany
Sidney Albert Jewish Community Center
Temple Israel
The College of Saint Rose
United Way of the Greater Capital Region
University at Albany–School of Social WelfareShirley 

Levey	
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JFS LOCATIONS

Albany Office	 Schenectady Office
Jewish Family Services	 First United Methodist Church
877 Madison Ave.	 603 State St.
Albany, NY 12208	 Schenectady, NY 12305

Learn more about our services or to make a referral by calling  
518-482-8856 or emailing info@jfsneny.org.

jfsneny.org

         Jewish Family Services of Northeastern New York

JFS is supported by the Jewish Federation of Northeastern New York. Haven at JFS is a joint program of 
Jewish Family Services and Haven of Schenectady. 
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